
C O N T A C T

864-384-6226

rachelzembko@gmail .com

www.rachelzembko.com

Charlotte,  North Carol ina

EDUCATION

B A C H E L O R  O F  A R T S  I N  M E D I A  A R T S

Univer s i ty  o f  South  Caro l ina  |  Augus t  20 1 1  -  December  20 15

WORK EXPERIENCE

L E A D  P R O D U C T  D E S I G N E R

St i t ch  F ix  |  Ju ly  2022  -  Pre s ent

Headed al l  end-to-end design focused on enhancing cl ient
retent ion and growth through the ownership of  loyalty and
incent ives based products .
Inf luenced creat ive strategy and design solut ions with cross-
funct ional  partners to opt imize performance for  cl ient-r ight
exper iences.
Led the design and cross-funct ional   col laborat ion to
conceptual ize,  develop,  and test  a product-branded Loyalty Pi lot .
Executed a complete redesign of  gi f t  card exper ience leveraging
user ins ights to support  growth needs of  the business .
Architect  robust  workflows to tackle complex design problems,
seamlessly integrat ing UI/UX pr inciples and design elements for
opt imal  user exper iences.
Overhauled creat ive design cr i t ique to enhance organizat ion,
al ignment,  and part ic ipat ion which has resulted in increased
product iv i ty and elevated design qual i ty .

C R E A T I V E  M A N A G E R  &  S E N I O R  P R O D U C T  D E S I G N E R

Red Venture s  |  Sep t ember  20 18  -  Ju ly  2022

Spearheaded cross-funct ional  col laborat ion across Red Ventures'
brands,  taking ful l  ownership of  end-to-end user exper iences using
data-dr iven ins ights .
Designed market ing landing pages for  new product launches,
opt imized websites through research and industry best  pract ices,
and introduced innovat ive products to elevate customer
exper iences.
Managed a hybr id team, overseeing design,  content ,  and user
research strategies,  whi le foster ing indiv idual  team member
growth.
Led i terat ive creat ive test ing to dr ive customer acquis i t ion and
conversion rates for  major  telecom cl ients l ike Ver izon,  AT&T,
DIRECTV, Front ier ,  and HughesNet .

S E N I O R  W E B  D E S I G N E R

Townsquare  Interac t ive  |  June  20 16  -  Sep tember  20 18

Created complete branding packages,  responsive websites,  d isplay
ads and nat ive mobile appl icat ions customized for  each cl ient .

Lead Product Designer

R A C H E L
Z E M B K O

P E R S O N A L  S K I L L S

Effect ive Communicat ion

Mentor ing and Leadership

Creat ive Problem Solving

User Research and Empathy

XFN Stakeholder Collaborat ion

S K I L L S  &  T O O L S

Figma,  F igJam, Sketch,  Adobe Creat ive
Suite,  Invis ion,  Miro,  Slack,  Zoom

C E R T I F I C A T I O N S

Digital  Accessibil i ty  Bootcamp

Deque,  2022

Leading Hybrid Teams 

Workplaceless,  2022

Best Practices for  Inclusive Photography

Red Ventures,  2022

Manager Leadership Education Program

Red Ventures,  2019

UX/UI Design,  Responsive Design

User Test ing and Research

Exper ienced with Kanban,  Agi le
& Lean methodologies

A/B Test ing

Co-Creat ions and Creat ive Spr ints

User Flows,  Journey Mapping,  Protoyping

Coding fundamentals :  HTML, CSS,
JavaScr ipt

Team Bui lding


